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The 1st Transnational Meeting of the Project WELCOME, hosted by Stowarzyszenie na Rzecz Innowacji 
i Edukacji, took place in Radom, Poland on the 28th and 29th of March, 2023. This was the first transnational 
meeting of the project where TOURISM GENERIS and MMC physically participated whereas ENAT, CCC, 
FORMA CAMERA, and OMEGATECH joined the meeting through Google Meet. 

The project’s primary aim is to develop and offer a modern online digital platform with training content in the 
form of 3D simulations (role play scenarios based on a service design mapping approach) that will address 
the needs of front line personnel in Tourism and Hospitality especially after the major effect of COVID-19 on 
this sector. 

On the first day of the meeting, the coordinator gave a welcoming note, and presented the project’s overview 
focusing on the PR1: WELCOME training materials and narrative scenarios. Subsequently, the leading 
organisation of PR1, MMC, presented a more detailed presentation regarding the different activities and set 

deadlines that will lead to the completion of PR1. The first day of the meeting ended with a presentation 
of PR2: Online 3D platform for training and assessment, by OMEGATECH, where 
important questions regarding the templates and the idea behind the 3D platform 
were answered.

During the second day of the meeting, the consortium reviewed the financial 
agreements and reports. They also discussed the dissemination of the project and 
they concluded that ENAT will prepare the dissemination guide of the project. By 
the end of the 2-day meeting, the partners were very pleased with the outcomes of 
these 2 days and have organised the next TPM which will take place in Rome, Italy.

The European Commission support for the production of this publication does not constitute an 
endorsement of the contents which reflect the views only of the authors, and the Commission 
cannot be held responsible for any use which may be made of the information contained therein   
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